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SSL Error

The EPLS web site has detected that your web browser is using SSL version 3.0 to connect to the EPLS
web site; however, SSL version 3.0 has been disabled because TLS 1.0 is the only GSA and government
compliant protocol. As of January 20, 2009, your web browser must be configured to allow secure
connections using TLS 1.0. You have most likely encountered this problem because this option is not
enabled in Internet Explorer 6 by default. Follow the instructions below to enable TLS for Internet
Explorer or Firefox. If you are using a web browser other than these, consult the Help for your web
browser to enable TLS.

Internet Explorer
To enable TLS in Internet Explorer, perform the following steps:

1. Click the Tools drop down menu and select Internet Options to open the Internet Options dialog
window.

2. Click the Advanced tab at the top of the Internet Options dialog window.

3. Scroll down to the end of the list of items and locate the item labeled "Use TLS 1.0".

4. Check the box next to "Use TLS 1.0".

5. Click the OK button at the bottom of the dialog window to confirm the change.

6. You should now be able to access the EPLS web site at hitps://www.epls.gov.
Firefox

To enable TLS in Firefox, perform the following steps:

Click the Tools drop down menu and select Options... to open the Options dialog window.
Click the Advanced icon at the top of the Options dialog window.

Click the Eneryption tab in the area of the window below the icons.

Check the box next to "Use TLS 1.0",

Click the OK button at the bottom of the dialog window to confirm the change.

You should now be able to access the EPLS web site at https://www.epls.gov.
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If you are still experiencing problems or have questions, you may contact the EPLS help desk:

Phone: 1-866-GSA-EPLS
1-866-472-3757

Email: support@epls.gov
eplscomments@epls.gov
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