NWA baggage handling surcharge fees:

Effective for tickets purchased on or after July 16, 2009, for travel on or after August 4,
2009, customers traveling domestically who pre-pay baggage fees on NWA.com will be
charge $15.00 for the first checked bag and $25.00 for the second checked bag.
Customers traveling domestically who check in and pay bag fees at an airport kiosk or
with an agent will incur $6.00 surcharge for the first and second checked bags.
Reminder: UND will pay for the first checked piece of luggage and any surcharge with proof of
payment. UND will not reimburse for the second or any additional baggage without proper
justification.

Any questions, please contact Bonnie @ 777-2966



