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Macintosh — Clear the Cache

Internet Explorer is the supported web browser when using PeopleSoft with ConnectND. We
have listed how to Clear the Cache for other browsers but they may NOT be supported.

Internet Explorer
MacOS X
Choose 'Preferences' from the Explorer menu.
Open 'Web Browser" if it's not already.
Click 'Advanced'.
Click ‘Empty Now’.
Click 'OK' to close window.

MacOS 9
In the Edit menu select 'Preferences'.
Open 'Web Browser" if it's not already.
Click 'Advanced'.
Click ‘Empty Now’.
Click 'OK" to close window.

Mozilla
Click “Edit’, and select “Preferences’ on the menu bar.
Click “‘Advanced’.
Click “Cache’.
Click “Clear Cache’ button.
Click ‘OK".

Netscape 7.x
From the top menu bar, click ‘Edit’.
Select “Preferences’.
Click “‘Advanced’.
Click “Cache’.
Click “Clear Cache’ button.
Click ‘OK".

Netscape 6.X
From the top menu bar, click ‘Edit’.
Select “‘Preferences’.
Click “‘Advanced’.



Click “Cache’.

Click “Clear Memory Cache’ button.
Click the “Clear Disk Cache’ button.
Click ‘OK’.

Safari
From the Safari menu select ‘Empty Cache’.
At the Are you sure message, click ‘Empty’.



