
Development Request Life Cycle* 

 

Submit Development Request form 
(www.und.edu/dept/cndtrain/StuAdmin/Forms/studforms.htm) 
through a Help Ticket  

Functional 
User’s Group 
approval 

No 

Yes 

Functional Lead 
Writes Formal DR and 
assigns DR Number 

Sent to Developers for 
work hours estimate 

Sent to Functional Lead 
to Review 

No 

Yes 

Estimate 
forwarded to SIS 
Director for 
approval 

Functional Lead forwards to 
Functional User’s Group for 
Approval and Prioritization 

The User receives 
notification of decision. 

Developer gets assigned 
the DR according to 
prioritization by FUG’s 

*Subject to Change  4/6/06 


