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Thomasine L. Heitkamp 

University of North Dakota 
Social Work Department 

777-4950 
Email: thomasineheitkamp@mail.und.edu 

 
Education 

 
MSW, University of Wisconsin Madison, 1980. 

Major: Social Work 
 
BSSW, University of North Dakota, 1975. 

Major: Social Work 
 
Professional Positions 

 
Academic 
 

Professor (Associate, Assistant and Instructor), Department of Social Work-University of North 
Dakota. (June 1983 - August 2004). 

 
Coordinated Distance and Continuing Education Programs, Department of Social Work. (August 

1991 - May 1998). 
 

Professional 
 

Professor and Chair, Department of Social Work-University of North Dakota. (August 2004 - 
Present). 

 
Coordinator of School and Center of Community Project, College of Education and Human 

Development. (November 2002 - December 2004). 
 

Supervisor of AmeriCorps VISTA Project, College of Education and Public Administration. 
(August 2003 - June 2004). 

 
Coordinator, Prairielands Addiction Technology Center in ND. (June 1999 - August 2000). 

 
Developmental Disabilities Case Manager, West Central Human Service Center. (September 

1982 - May 1983). 
 

Social Worker III, Burleigh County Social Service Center. (September 1980 - August 1982). 
 

Social Worker III, Grand Forks Area Social Service Center. (November 1977 - August 1979). 
 

Social Worker I, Grand Forks Area Social Service Center. (October 1975 - October 1977). 
 
Licensures and Certifications 

 
Licensed Independent Clinical Social Worker, North Dakota Board of Social Work Examiners. 

(May 15, 1989 - Present). 
 
Professional Memberships 
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Council on Social Work Education. (January 1, 1989 - Present). 
 
Chaired Education Committee, North Dakota Conference of Social Welfare. (May 15, 1977 - 

Present). 
 
Chaired Education Committee, National Association of Social Work-State Chapter. (May 15, 1975 

- Present). 
 

TEACHING 
 
Awards and Honors 

 
Member of International Who's Who of Professional Educators, Who's Who Historical Society. 

(September 2001). 
 

RESEARCH 
 
Published Intellectual Contributions 

 
Book Chapters 

 
Heitkamp, T., Kraft, S., Jacobsen, M. (1998). Working with Communities, An Introduction.. The 

Social Services (5th ed.) H. Wayne Johnson, Thomson Learning. 
 
Jacobsen, M., Heitkamp, T. (1993). Social Work Practice in Communities (ed.). Peacock 

Publishers, Inc.. 
 

Refereed Journal Articles 
 
Heitkamp, T. (2000). A Decade of Lessons Learned in Delivering a Social Work Distance 

Education Program. ARETE, College of Social Work, University of South Carolina, 24, 48-54. 
 
Decker, J., Heitkamp, T. (2000). Disaster: A Community Narrative:  The Melt and Flow of 

Emotions. Rural Community Mental Health, 25(4), 24-27. 
 
Decker, J., Heitkamp, T., Bailey, T., Heitkamp, T., Red Horse, J. (2000). Profiling Intensive In-

Home Family Treatment Services: Do They Work?. Journal of Children and Poverty, Taylor & 
Francis Inc., 6, 21-31. 

 
Haga, M., Heitkamp, T. (2000). Bringing Social Work Education to the Prairie. Council on Social 

Work Education, 36, 309-324. 
 
Heitkamp, T. (2000). Human Service Providers' Perceptions of System Response to the 1997 

Red River of the North Flood. Applied Behavioral Science Review, Elsevier B.V., 7(2), 189-
198. 

 
Heitkamp, T. (1999). Treading Water: A Social Workers Personal Narrative. Reflections: 

Narratives of Professional Helping, California State University, Long Beach (CSULB), 5, 33-
43. 

 
Decker, J., Heitkamp, T., Bailey, T., Red Horse, J., Heitkamp, T. (1999). A Client Centered 

Satisfaction Report: Analysis of Client/Parent Survey for Intensive In-Home Service Program. 
North Dakota Journal of Human Services, NDSU Department of Child Development and 
Family Science, 2(3), 13-19. 

 



 

Report Generated on October 1, 2008 Page 3 of 6 
 

Heitkamp, T. (1997). Education at a Distance for Rural Mental Health Providers. Rural 
Community Mental Health, 24(2), 9-12. 

Presentations Given 
 
Heitkamp, T. (Co-Author), 53rd Annual Program Meeting, "Building Bridges:  Institutional 

Restructuring for Multidisciplinary Collaboration in Social Work Education," Council on Social 
Work Education, San Francisco, CA. (October 2007). 

 
Heitkamp, T. (Presenter & Author), 53rd Annual Program Meeting, "Twenty Years Later:  Lessons 

Learned in Delivering Distance Education," Council on Social Work Education, San 
Francisco, CA. (October 2007). 

 
Heitkamp, T. (Presenter Only), North Dakota Foster Care Association, "Stepping up to the Plate 

Everyday to Create Success," North Dakota Foster Parents, Bismarck, ND. (October 2007). 
 
Heitkamp, T., American Association of Colleges of Teacher Education, "Lions and Tigers and 

Bears: Partnerships that Work," American Association of Colleges of Teacher Education, San 
Diego, CA. (January 2006). 

 
Heitkamp, T. (Co-Author), International Conference on the Scholarship of Teaching and Learning, 

"Making SoTL Count:  Challenges and Opportunities at a Research University," International 
Conference on the Scholarship of Teaching and Learning, Vancouver, Canada. (October 
2005). 

 
Heitkamp, T. (Author Only), 29th National Institute on Social Work and Human Services in Rural 

Areas, "Social Work and Human Services in Rural Areas," 29th National Institute on Social 
Work and Human Services in Rural Areas, Salt Lake City, Utah. (July 2004). 

 
Heitkamp, T. (Presenter & Author), 19th Annual National Fairweather Lodge Conference, 

"Wellness," 19th Annual National Fairweather Lodge Conference, Grand Forks, ND. (August 
2003). 

 
Heitkamp, T. (Presenter & Author), Biennial Midwest Social Work Education Conference, "Case 

Examples: Application of Community Practice Concepts," Biennial Midwest Social Work 
Education Conference, Indianapolis, IN. (March 2002). 

 
Heitkamp, T. (Presenter & Author), 47th Annual Program Meeting of the Council on Social Work 

Education, "Evaluation of a Coordinated Service Delivery Model to Assist in Disaster 
Recovery," 47th Annual Program Meeting of the Council on Social Work Education, Dallas, 
Texas. (March 2001). 

 
Heitkamp, T. (Presenter Only), 26th Annual Conference, "Consumer Perceptions of Disaster 

Recovery Services," National Association of Rural Mental Health, Portland, OR. (August 
2000). 

 
Heitkamp, T. (Presenter & Author), 46th Annual Progam Meeting, "Application of a Conceptual 

Model to Evaluate a Part-time MSW Program," Council on Social Work Education, New York, 
NY. (March 2000). 

 
Heitkamp, T. (Presenter Only), 46th Annual Program Meeting, "Application of a Conceptual 

Model to Evaluate a Part-Time MSW Program," Council on Social Work Education, New 
York, NY. (March 2000). 

 
Heitkamp, T. (Co-Author), Creating Visions for Rural Mental Health in the New Millennium, 

"Natural Disasters in Rural Communities," National Association for Rural Mental Health, 
Bloomington, MN. (August 1999). 
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Heitkamp, T. (Co-Author), 45th Annual Program Meeting, "Teaching Social Work Practice 

through Interactive Television," Council on Social Work Education, San Francisco, CA. 
(March 1999). 

 
Heitkamp, T. (Co-Author), Information Technologies, "Information Technologies for Social Work 

Education and Practice," University of South Carolina, Charleston, SC. (August 1998). 
 
Heitkamp, T. (Presenter Only), 22nd National Institute, "The Establishment of Private Non-Profit 

Human Service Agencies Through Public and Private Partnerships," Institute on Social Work 
and Human Services in Rural Areas, Grand Forks, ND. (August 1997). 

 
Heitkamp, T. (Presenter & Author), 1997 Annual Program Meeting, "Distance Education and 

Social Work," Council on Social Work Education, Chicago, IL. (March 1997). 
 
Contracts, Grants and Sponsored Research 

 
Grant 
 

Heitkamp, Thomasine (Principal), "Evaluation of the Native American Family Outreach for 
Addicted Adolescents," Sponsored by U.S. Department of Health and Human Services, 
Federal, $11,992.86. 

 
Heitkamp, Thomasine (Principal), "Offering of Chemical Use/Abuse Minor Through a Distance 

Learning Program," Sponsored by Center for Rural Health at the University of North Dakota, 
Federal, $123,396.00. 

 
Heitkamp, Thomasine (Supporting), "Restorative Justice: A Viable Peacemaking Alternative," The 

University of North Dakota, $2,572.73. (2006 - Present). 
 

Heitkamp, Thomasine (Co-Principal), "Using Technology to Serve Foster Care Youth in North 
Dakota," Sponsored by United States Department of Commerce, Federal, $230,000.00. (April 
2004 - Present). 

 
Heitkamp, Thomasine (Supporting), "Rural Children at Risk," Sponsored by School as Center of 

Community, Federal, $722,000.00. (January 2004 - Present). 
 

Heitkamp, Thomasine (Supporting), "School as the Center of Community/Grand Forks Public 
Schools," Sponsored by Region IV Children's Services Coordinating Committee, State, 
$15,000.00. (April 2003 - Present). 

 
Heitkamp, Thomasine (Principal), "Status of Women, Brynhild Haugland Leadership Program 

Evaluation," Sponsored by Minot Commission, Local, $7,000.00. (August 2001 - Present). 
 

Heitkamp, Thomasine (Principal), "Strengthening Communities Through Outreach to Parents and 
Educators Program Evaluation," Sponsored by Casey Family Program, State, $121,023.00. 
(August 2000 - Present). 

 
Heitkamp, Thomasine (Supporting), "North Dakota Guardian ad Litem Project," State, 

$143,636.00. (July 1, 2005 - June 30, 2006). 
 

Sponsored Research 
 

Heitkamp, Thomasine (Principal), "Assessment of Access to Mental Health and Substance Abuse 
Services in North Dakota," Sponsored by Mental Health Association of North Dakota, State, 
$4,345.58. 
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Heitkamp, Thomasine (Supporting), "Assessment of North Dakota Health Providers Attitudes 

Toward Diabetes and Related Care," Sponsored by American Diabetes Association, Federal, 
$14,000.00. 

 
Heitkamp, Thomasine (Principal), "Impact of the 1997 Red River of the North Disaster on Human 

Service Delivery," Sponsored by Office of Research and Program Development, The 
University of North Dakota, $2,500.00. (May 2000 - Present). 

 
SERVICE 

 
General Service 

 
College 
 

Committee Member, College of Education and Human Development Committee on Policy for 
Criminal Background Checks.  (2007 - Present). 

 
Session Chair, Department of Counseling, Psychology and Community Services-Review for 

College Grievance.  (2007 - Present). 
 

Committee Member, Tenure and Promotion Committee.  (2007 - 2008). 
 

Department 
 

Committee Chair, Scholarship Committee. (2008 - 2009). 
 

Committee Member, Promotion and Tenure. (1990 - 2009). 
 

Committee Chair, Search Committee. (2007 - 2008). 
 

Professional 
 

Committee Member, North Dakota Board of Social Work Examiners Task Force on Supervision. 
(2007 - Present). 

 
Public/Community 
 

Program Coordinator, Non Profit Collaboration Project through United Way of Grand Forks/East 
Grand Forks. (May 2008 - Present). 

 
University of North Dakota 
 

Committee Member, University Conflict of Interest. (2007 - 2010). 
 

Attendee, Meeting, Council of Chairs. (2004 - 2010). 
 

University Senate Service, Special Review Committee. (May 1984 - May 2009). 
 

Mentor, Alice T. Clark Fellows Program. (2007 - 2008). 
 

Committee Member, School of Communications Faculty Search Committee. (2007 - 2008). 
 

Committee Member, Degree Revocation Committee. (2007). 
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Consulting 
 
Academic, North Dakota Board of Social Work Examiners, Bismarck. (September 2007 - 

September 2008). 
 
Area Allocations Committee on Self Sufficiency, United Way of Grand Forks/East Grand Forks, 

Grand Forks, ND. (2003). 
 
Awards and Honors 

 
Service, Community 

 
Who's Who in American Women, Marquis Who's Who. (2007). 
 
Martin Luther King Jr. Award, University of North Dakota Multicultural Center. (January 2005). 

 
 
 
 


