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Locating Open Items 

 
Account Receivables>Pending Items>Review Items>Single Item 
Group ID: Business Unit (UND01) 
Customer ID: enter your Customer ID 
Click Search 
Please Note: For your converted items you can go to the Item Id field and select 
contain and enter the four digit that exist in both your item and your contract  

 
 
Click Pending Item 1 Tab 

 
In this page your can see your open item, your customer and your contract number.  
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Another method for locating items in the system is: 
Accounts Receivable > Collections > Item Information > All Item Information.  
 

 
Complete the fields for which you have values and click the search button. All items that 
match the search criteria will appear in the search return.  
 
 


