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Commitment Control Issues 

 
 
After you send your project budget to commitment control, click on process monitor 
hyperlink, click Refresh until the process is success, and then click on message log. 
 
1- If the process is success and no rows get picked by your process  
 

 
 
Click on the Return button in the bottom of the page.  
 

 
 
Select Delete Request, then Click OK. 
Go back to your project budget and send it to commitment control again.  
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2- If the process is a No Success, Click on Return at the bottom of the page, Check the 
Restart Request radio button and click OK.  
3- If you are successful in sending your project to commitment control but got a 
commitment control post error, that mean that you left one of you required chartfields 
value empty.  

 
 
Click on Commitment Control Detail tab, scroll to the right, and copy your journal ID 
or ID’s that have a status of E (error)  
 

 
Navigate to:  
Commitment Control>Maintain Budget>Budget Journals>Enter Budget Journals 
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Enter your Business unit and your Journal ID from previous step. 
 
Click on the Budget Errors tab 

 
 
You should be able to see the chartfileds values that you are missing. For instance in this 
example, I am missing my Account. 
 
Click on the Budget Lines tab 
 

  
 
In this page, enter all the chartfields values that you were missing on your budget 
category.  
Click on the Process button in the top right of the page. 
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Your Budget Header Status should state a P (Posted) instead of an E (Error). 
 
4) After you fix your journals error, Go back to your Project Budget page and enter the 
missing chartfields and then click Finalize.  
 
 
 
 
 
 
 


